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Copyright © 2012 MessageWerx LLC. All Rights Reserved. 

MessageWerx believes the information in this publication is accurate 
as of its publication date. The information is subject to change 
without notice. 

THE INFORMATION IN THIS PUBLICATION IS PROVIDED "AS IS." 
MESSAGEWERX LLC MAKES NO REPRESENTATIONS OR 
WARRANTIES OF ANY KIND WITH RESPECT TO THE INFORMATION 
IN THIS PUBLICATION, AND SPECIFICALLY DISCLAIMS IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 

Use, copying, and distribution of any MessageWerx software 
described in this publication requires an applicable monthly software 
subscription. 

All other trademarks used herein are the property of their respective 
owners. 
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MessageWerx Automated Appointment 
Reminders 

 

Introduction 

This document contains information about the MessageWerx Automated 
Appointment Reminder Services for SOAPware©. The purpose of the 
service is to take appointment information from a database used by 
proprietary software such as SOAPware and load it to the MessageWerx 
Data Center.   

Within this document each component of the install will be broken down 
as well as any setup issues to get the service up and fully functioning. 

If you run into any issues that are not addressed in this document please 
go to our website at http://www.messagewerx.com go to our support 
page and open a support ticket or email 
customerservice@messagewerx.com We will setup an appointment to 
diagnose your issue. 
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Pre-Requisites 

 

1. This software supports SOAPware 2011 and 2012. 
2. You need to have administrative rights to install software on the 

server 
3. Microsoft .NET 4.0 Full installation must be installed prior to 

installing the MessageWerx software.   

****You may have to reboot your server after installing this 
update from Microsoft© so plan accordingly.  **** 

You can download the software here: 

http://www.microsoft.com/download/en/details.aspx?id=17718 

4. If you have a web filter please allow access to the following sites: 

https://www.messagewerx.com  

http://www.messagewerx.com 

5. It is recommended that you signup to the MessageWerx service 
from a machine other than the server.  Many customers have 
Enhanced Security Configuration enabled in Internet Explorer and 
that may cause issues with the signup process.   If you are able to 
please disable the Enhanced Security Configuration to run the 
signup process 100% from the server. 

6. After signing up for the service you will receive an email with your 
activation code and links to download the software. 
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Signing up for MessageWerx service for SOAPware 

Open your browser and go to 
https://www.messagewerx.com/register/soapware 
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Fill out the requested information.  Some boxes contain a short 
description of the information needed and why it is important.   

After you click “Create Account” you will be directed to the Customer 
Subscription Agreement.  Please read it carefully and digitally sign your 
name at the bottom and click “Submit” 
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For the next step, you will select the number of doctors or practitioners 
in your SOAPware environment that will use this service.  Please change 
the quantity to the correct amount.  If you have a coupon code please 
enter it at this time. 

 

 

click “Next” 

 

 

Please review the purchase details and fill out all the required fields 
below.  None of your credit card data is ever stored on MessageWerx 
servers or systems; rather, it is all contained within Authorize.Net’s 
secure network.  Authorize.net is an industry-leading merchant gateway 
for online transactions and is owned by Visa.  Authorize.Net and Chargify 
are both Level 1 PCI Compliant. 
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click “Submit Order 
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You will then be taken back to MessageWerx website 

 

 

 

Please download the MessageWerx software and write down your 
Registration Number. 
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Double click on Messagewerx-Soapware-Setup.MSI to install the software 

On Windows Server 2008 you may be prompted with this alert.  Please 
click “Yes” 

 

Click “Next” 
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Enter the Registration Number from the MessageWerx Website or from 
your email and click “Next” 
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If you do use a Proxy then check the box.  The installer will utilize the  
current settings in Internet Explorer.  If you do not use a proxy, please 
click “Next” without checking the “Use Proxy” box. 
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Enter the time when you would like to have the data uploaded to 
MessageWerx each day.  
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Select the folder where you want to install the MessageWerx Software.  
On the bottom option please leave it at “Everyone” unless you have 
specific security concerns (not common).   Click “Next” 
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Click “Next” 
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If your PostgreSQL database is installed on the same server that you are 
running the MessageWerx software installation on you will type in 
localhost in the Server Name box.  If not, please enter in the IP 
Address or fully qualified domain name of your Database Server. 

The default port for PostgreSQL is 5432.  Do not change this unless you 
know it is set to something unique. 

The default user is postgres.  The password was configured during your 
initial installation of SOAPware.  If you do not know your password 
please go to http://www.messagewerx.com/support and open a support 
ticket.  We can help you reset your password.   

Click “Submit” 
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The installation will then try and connect to the PostgreSQL Database 
with the credentials you provided.  If they are not correct you will receive 
an error message like the one below.  Click “Ok” and try again.  You 
cannot finish the installation without the correct username and password 
for your PostgreSQL Database. 

 

 

 

If you do not know your PostgreSQL database password please 
go to http://www.messagewerx.com/support and open a 
support ticket.  We can help you reset your password.  
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When it has successfully completed the installation click “Close” 

 

 

 

 



	
  

20	
  

 

 

 

 

Starting the Service 
After completing the installation as detailed above, go to the start  -> administrator 
tools -> services.  Locate the MessageWerx service as shown below.  Right click on 
the service and click on “start”. Wait for the service to start and then close the 
services window. 

 

 

 

About the Service 
The MessageWerx service runs at a preconfigured time twice a day and extracts 
appointment information from the SOAPware PostgreSQL database.  This service 
sleeps until the desired run time.  The service then packages up the data, encrypts it 
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and securely uploads it to MessageWerx servers via HTTPS.   We keep a running log 
of two months of prior appointment reminder data for reporting purposes.   

 

 

Our software extracts the following data from the SOAPware PostgreSQL Database: 

Doctor Name 
Patient First Name 
Appointment Date and Time 
Email Address 
Home Phone and Cell Phone 

No sensitive patient data is ever transmitted to MessageWerx. 

Next, open your browser and go to: 

https://www.messagewerx.com/logon 

 

Login with the username and password you created  
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You will now see a screen with all the providers that are setup in your 
SOAPware system. 
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Click “Edit” to view options for a specific doctor or practitioner.  You will 
see all available options for MessageWerx Appointment Reminders. Some 
of the boxes contain a gray help box with a description of the 
information needed in that box. 
 
Location Name: 
The exact text entered into this field will be played to your clients on the 
voice reminders.  This is a reminder from “ “.   If you have only one 
location please put your company name here. 

Preferred Method of Contact: 
This is the default setting for your reminders.  It can be overridden in 
SOAPware and will be explained in detail on page 27.   

Pin Code: 
This is used to record a custom voice greeting.  To record a custom voice 
greeting you will need your Provider ID number and the 4 digit pin code 
you previously set on this page.   
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The MessageWerx system will not allow you to exceed the number of 
users defined in the agreement.  If the number is exceeded, you will 
receive a notification on how to add more users to your account. 

If you need to adjust the number of users, please visit:  
http://www.messagewerx.com/support/. At this point, you can open a 
support ticket for your requested adjustment.  

You may add an unlimited amount of providers at the $99/month rate.  

Adding or removing providers in your SOAPware EMR 
environment will automatically be reflected with 12 hours on 
MessageWerx servers. 
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You may also go to “My Account” in the top right hand corner to update 
company information and the point of contact for the account. 
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Lastly, please login to SOAPware and open the scheduler.  

When making an appointment with the customer, please ensure that 
either the Home Phone Number or Cell Phone Number fields have a valid 
number.   Due to privacy concerns the Work Phone will never be utilized 
for Appointment Reminders.  

To select what type of reminder you want for your client please do one 
of the following: 

VOICE REMINDER 

If only the Home phone number field has a phone number then the 
customer will receive a voice reminder 
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TEXT MESSAGE REMINDER 
 
If only the Cell phone number field has a phone number then the 
customer will receive a text message reminder.  Note -- in a future 
version, you will be able to specify voice message or text message by 
either home or cell phone fields. 
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****If both fields have valid phone numbers then the 
“Preferred Method of Contact” you selected on page 22 will be 
used**** 
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Setting a Custom Greeting for Voice Reminders 

To change your greeting will need to know your account number and 4 
digit pin number.   You can find both of these items in your account at: 

https://www.messagewerx.com/logon 

 

To change your greeting call 801-456-8610 and follow the 
prompts:   
 
1.   Start communicating effectively with MessageWerx.  To personalize 
your message please enter your 5 digit account number followed by the 
pound key 
 
2.  Thank you, now please enter your 4 digit access pin followed by the 
pound key 
 
3.  If you entered an invalid account number or pin number it will ask 
you to try again, if not your will go to the next step. 
 
4.   To listen to your current recording press 1.  To record a new 
message press 2 
 
5.  Let's begin your recording process.   You will be prompted to record 
your message in three parts.  The first part is your greeting.  For 
example "This a friendly reminder from Dr. Ryan's office.  We are calling 
to remind"  after this section the system will automatically say the 
patients name.  The system will begin recording your personalized 
message after the beep, press pound when you are finished recording: 
 
6. To save this recording press 1, to listen to your recording press 2, to 
re-record press 3. 
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7.  Now you are ready to record the 2nd portion of your personalized 
message.   For example " you have an appointment scheduled for"  After 
this section the system will automatically say the patients appointment 
date and time.  The system will begin recording your personalized 
message after the beep, press pound when you are finished recording: 
 
8.  To save this recording press 1, to listen to your recording press 2, to 
re-record press 3. 
 
9. Great now you are ready to record the 3rd portion of your 
personalized message.  For example " Press 1 to confirm this 
appointment, Press 2 to cancel this appointment.  If you have questions 
or unable to keep this appointment, press 3 to be connected to the 
receptionist or call 801-456-8600 at your earliest convenience."  The 
system will begin recording your personalized message after the beep, 
press pound when you are finished recording: 
10. To save this recording press 1, to listen to your recording press 2, to 
re-record press 3. 
 
11. To listen to your current message press 1.  To record a new message 
press 2 or if you are satisfied with your message you may hang-up now.   
 

When you change your greeting it will be active immediately.  

 

 

 

If you have questions please go to http://www.messagewerx.com 
click on the support link.  Here you will find frequently asked 
questions or you can open a support ticket.  You may also send your 
questions to customerservice@messagewerx.com 


